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What Others Are Saying…
“My mother was an assisted living resi-

dent at The Carrollton for the last two and 
a half months of her life.

The facility captures the very essence 
of New Orleans architecture, culture, and 
ambiance. For example, the tile in the din-
ing area reflects the tile used in Café du 
Monde, and the support columns in the 
main hall are ornate iron posts like those 
supporting balconies in the Vieux Carré.

The rooms are contemporary with high 
ceilings and extra-large windows make the 
rooms feel even larger. The bathrooms are 
large and easily accessible for wheelchair-
bound residents. There is ample wall space 
for plenty of family pictures and memorabilia.

Most important, the director leads by 
example. His mantra is that no employee 
should use the phrase: “That’s not my job.” 
I have even seen him pushing my mother’s 
wheelchair and assisting other residents as 

an aide might do. He calls employees and 
residents by full name, interacting with 
each on a very personable level.

My brother and I, like others with aging 
parents, wanted the best care for our moth-
er. The Carrollton has a facility-provided 
watch for residents and promised that 
when my mother pushed her call button, 
someone would come to her within three 
minutes, even using a computer-generated 
program that track the time for a staffer to 
reach a resident.

The Carrollton not only “talked the talk,” 
but they “walked the walk” too. They deliv-
ered all they promised! I recommend The 
Carrollton for all who desire quality care 
for their loved elderly family member!”

ADVICE COLUMNS

Moving into a senior living 
community is a significant life 
transition—one that marks the 
beginning of an exciting new 
chapter. Families and their 
loved ones embark on a jour-
ney of discovery, comfort, and 
luxury during the first 90 days. 
Let’s explore what awaits you 
during this pivotal period:
1. Welcoming Environment: 
A Home Away From Home
From the moment you step 

into The Carrollton, warm 
smiles and open arms greet 
you. The qualified staff is dedi-
cated to ensuring a smooth and 
stress-free move. They under-
stand that this transition can 
be both exciting and daunting, 
and they go the extra mile to 
make you feel at ease. Wheth-
er it’s helping you unpack or 
introducing you to fellow resi-
dents, their goal is to create a 
welcoming environment.
2. Personalized Care: Tailored 

to Your Unique Needs
No two residents are alike, 

and that’s why The Carroll-
ton provides personalized care 

plans. These plans cater to in-
dividual health and wellness 
requirements. Whether you 
need assistance with medica-
tion management, mobility, or 
daily activities, the staff is there 
to support you. Their expertise 
ensures that you receive the at-
tention and care you deserve.

3. Engaging Activities: 
Vibrancy and Fulfillment
Life within The Carrollton 

is anything but dull. The com-
munity offers a diverse calen-
dar of activities designed to 
engage and inspire. From in-
vigorating fitness classes and 
creative art workshops to so-
cial gatherings and enlighten-
ing seminars, there’s always 
something happening. New 
friendships blossom, and resi-
dents discover hidden talents 
or revisit old passions.

4. Fine Dining: A 
Culinary Experience

Dining transcends mere sus-
tenance—it becomes an ex-
perience. Imagine gourmet 
meals prepared by professional 
chefs, served in elegant din-

ing rooms. Menus are thought-
fully crafted to cater to various 
dietary needs and preferences. 
Whether you’re savoring a per-
fectly seared steak or indulging 
in a delicate dessert, each meal 
is a sensory delight. And din-
ing isn’t just about food; it’s a 
chance to connect with others 
over shared experiences.

5. Peace of Mind: 
Safety and Security

Families can rest assured 
knowing that safety and se-
curity are top priorities at The 
Carrollton. The community 
boasts 24/7 on-site staff, emer-
gency response systems, and 
secure entrances. Whether it’s 
a late-night concern or a medi-
cal issue, help is always within 
reach. Loved ones can focus 
on cherishing moments togeth-
er, knowing that their family 
member is well cared for.

6. Continuous Support: 
Beyond the First 90 Days
The initial transition is just 

the beginning. The Carrollton’s 
staff remains committed to your 
well-being. They continue to 

provide support as you settle into 
your new home. Whether it’s 
answering questions, address-
ing concerns, or simply lending 
a listening ear, their dedication 
ensures that you thrive in this vi-
brant community.

In Conclusion: Where 
Comfort Meets Luxury

As you embrace this new 
chapter, you’ll find that every 
day holds the promise of luxu-
ry, connection, and fulfillment. 
The golden years shine bright-
er within these walls—a place 
where comfort meets elegance, 
and life is celebrated. 

JEWISH COMMUNITY NEWS

BY: SAI RAJ KAPPARI, EXECUTIVE DIRECTOR, THE CARROLLTON

Embracing a New Chapter: The First 90 Days at 
The Carrollton

Taken from a March 2024 
review by Randy B.


